Paradigm Shift
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®



. We Income Tax would never
have known—had it not been
for your updates on

fine dining.

CAVIAR CcOGNAC| oo

- s P
_'.-'-ﬁ.-ﬂ = "-‘-‘r i F‘: N
Ty

d#

PIZZA ROYALE




One side Communication A P | S / |-|— D R E | N Two side Communication

ﬂ <<
& G,
S IN
CDSL

State Registrar

CPIDS |traces

iliation Analysis and Correction Enabling System

i E-Filing Anywhere Amytime
"bq Incore Tax Department, Govemment of Inda

¢ NSDL

Technology, Trust & Reach




S

-

Interface for CA Interactive

W hy n eW and other agencies Software
Portal?
v/ ]

Quicker Refunds Single Window




E Mobile friendly :
E Explanatory Videos :I

-
How will B —
-
this help?

e Bank interest figures

e Stock Exchange deals as reported by the stock
brokers / exchanges

e Sale details of securities in the capital gain section
in the ITR

e Details of deductible expenses like insurane
premium, PPF contribution, etc.




NO MORE FEE.
GET YOUR PAN

INSTANTLY

APPLY NOW




For other agency

File Income Tax View Filed Verify Bulk Verify PAN View previous View & Submit
Forms (if Forms (if PAN/ TAN Details Token Details Grievances
applicable) applicable)



How to ...Videos Awareness Videos Brochures

e-Filing Portal File Grievances & e-file Returns e-Filing Vault
respond to e-

Download Brochure |- (4.65MB) proceed|ngs Download Brochure .- (10.04MB) Download Brochure .. (4.6MB)

Last Updated on : 20-May-2021 Download Brochure [i (8.32MB) Last Updated on : 20-May-2021 Last Updated on : 20-May-2021

Last Updated on : 20-May-2021

Other services that the portal can provide!!
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Select Higher Security Option(S) Confirm Update S

ssfully
e-Filing Vault Higher Security

Set Higher Security for Login ( Please know that

If nane of the options are selected you will have
default login.If you choose any option(s), then in
addition to UserlD and Password, you will be
required to use that option to login or provide the
additional validation.

[[] Through Net-Banking

|:| Using Digital Signature Certificate (DSC)

|:| Using OTP on Mobile Number Registered with Aadhaar
[[] Using Bank Account EVC

[[] using Demat Account EVC

Set Higher Security for Password Reset (@ Please know that

) If you choose any option(s), if you forget your
D Through Net-Banking password, then, you will be required to use that
option to reset your password. The existing

[ Using Digttal Signature Certificate (DSC) option of e-filing OTP will be disabled.

D Using OTP on Mobile Number Registered with Aadhaar
[[] using Bank Account EVC

[[] using Demat Account EVC

@ AAAPB3563B_ITR ..xlsx  ~ 1_05062021_767_3...PDF  ~ Show all X

E R Type here to search




<1 9k Nirmala Sitharaman & L
L @nsitharaman

The much awaited e-filing portal 2.0 was launched last
night 20:45hrs.

| see in my TL grievances and glitches.

Hope @Infosys & @NandanNilekani will not let down our
taxpayers in the quality of service being provided.

Ease in compliance for the taxpayer should be our priority.

£ ONLR NE NN Rk

Infosys faces heat from FM Nirmala
Sitharaman as tech glitches mar new
Income Tax e-filing portal

This is not the first time one of the government portals developed by Infosys has faced glitches.

I SWATHI MOORTHY | JUNE 08, 2021 / 03:00 PM IST




: Update :



Profile options

3 e-Filing anwhere Anytime
Income Tax Department, Govemnment of India

P LT - A e e

Profile:71% Completed

My Bank Account >
My Demat Account >
Register DSC >
E-filing Vault-Higher Security >
Secure Access Message >
Static Password >
Aadhaar OTP Login >
Jurisdiction Details >
Source of Income >

Authorised Signatory for Income tax

>
Returns/Forms
Representative Assessee >
Portuguese Civil Code Applicability >

Activity Log

Last log out T4-Jdun- 2027, 11:07 AM
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Profile:71% Completed

My Bank Account >
My Demat Account >
Register DSC >
E-filing Vault-Higher Security >
Secure Access Message > (J Loading
Static Password >
Aadhaar OTP Login >
Jurisdiction Details >
Source of Income >

Authorised Signatory for Income tax
Returns/Forms



! Fwd: Appointment of Forens b 4 A My Drive - Google Drive » (22) Income Tax India (@Incco b + (1) Facebook

e-Filing Home Page, Income 1
<« C & eportal.incometax.gov.in

iii Apps Leave (@ mac open rarfiles.. i MyLCI - Home { Fw: Indirect Tax C... { Indus Fila Report -... (@ (313) WhatsApp [ Google Keep ) seeds @ United Bank - List... Reading List

e-Filing anmwhere Anyime - . MITESH KATIRA
Income Tax Deperment, Govemment of India k Call Ua A E A O Individual

Dashboard e-File -~ Authorised Partners ~ Pending Actions ~ Grievances ~ Help SessionTime 3 2 1 5

Dashboard > My Profile My Chartered Accountant (CA)

Authorize Another Person To Act On Behalf
Of Self ails Compare With PAN

Language Preference: English

ﬂ Change Password

Profile:71% Completed

My Bank Account >
My Demat Account b
Register DSC b

E-filing Vault-Higher Security >
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e-Filing anmwhere Anyime - . MITESH KATIRA
Income Tax Deperment, Govemment of India k Call Ua A E A O Individual

Dashboard e-File -~ Authorised Partners - Services ~ Pending Actions ~ Grievances ~ Help SessionTime 3 2 [ 2 7

Dashboard * My Profile Refund Reissue

Condonation Request
P« Compare With PAN

Generate Electronic Verification Code
(EVC)

Language Preference: English
ﬂ Change Password Manage ITD Reporting Entity Identification
Mumber (ITDREIN)

Profile:71% Completed
View/Download E-PAN

My Bank Account >
My Demat Account b
Register DSC b

E-filing Vault-Higher Security >



e-Filing Home Page, Income 1

! Fwd: Appointment of Forens b 4 A My Drive - Google Drive » (22) Income Tax India (@Incco b + (1) Facebook

<« C & eportal.incometax.gov.in

iii Apps Leave (@ mac open rarfiles.. i MyLCI - Home { Fw: Indirect Tax C... { Indus Fila Report -... (@ (313) WhatsApp [ Google Keep ) seeds @ United Bank - List... Reading List

e-Filin 0 Anywhere Anytime
Income Tax Deperment, Govemment of India

MITESH KATIRA +
Q

Individual

¥ CallUs ~ A A a

Dashboard e-File -~ Authorised Partners - Pending Actions ~ Grievances ~ Help SessionTime 3 4 1 0 6

Dashboard * My Profile Worklist

Response To Outstanding Demand

Personal Det Compare With PAN
- >
E-Proceedings
Language Preference: English
ﬂ Annual Information Statement
Change Password
Profile:71% Completed Compliance Portal > [ E-Campaign ‘
Reporting Portal E-Verification
My Bank Account >
E-Proceedings
My Demat Account b
DIN Authentication
Register DSC b

E-filing Vault-Higher Security >
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e-Filing Home Page, Income 1
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iii Apps Leave (@ mac open rarfiles.. i MyLCI - Home { Fw: Indirect Tax C... { Indus Fila Report -... (@ (313) WhatsApp [ Google Keep ) seeds @ United Bank - List... Reading List

e-Filing anmwhere Anyime - . MITESH KATIRA
Income Tax Deperment, Govemment of India k Call Ua A E A O Individual

Dashboard e-File -~ Authorised Partners - Pending Actions ~ Grievances ~ Help SessionTime 3 2 . 0 2

Dashboard > My Profile Submit Grievance \

View Grievance Status

Personal Details | =2mpare With PAN
- >
Language Preference: English
ﬂ Change Password

Profile:71% Completed
My Bank Account >
My Demat Account b
Register DSC b

E-filing Vault-Higher Security >



TaxGenie
Good Afternoon !

| am TaxGenie your Income Tax Assistant. |

am here to help you with your tax related
queries.

What would you like to do?

tizen

| Collector, e-Return
| Agency, ITDREIN
Accountant) followed by 6




Ee TaxGenle
Income Tax Department

46122000 / +91-80-61464700. You
can also go through the Trouble
shooting section where the
possible solution is listed.

E People also frequently ask

Mon O1:

in

3 PM

= TaxGenle
Income Tax Department

How to file ITR?

Mon 0158 PMC

Income-tax Department has
established an independent porta
for e-filing of return of income.
Taxpayers can log on to
incometax_gow.in for e-filing the
return of income.

Visit
incometaxindia.gov.in/Pages/tax-
services/file-income-tax-return.aspx
to view the step by step procedure
to file Income-tax return online.

Income-tax Department has

established an independent porta

for e-filing of return of income.

Taxpayers can log on to

incometax_gow.in for e-filing the

return of income. -

I_":'Z:'E Your message

= TaxGenle
@ Income Tax Department
VISIT -
incometaxindia.gov.in/Pages/tax-
services/file-income-tax-return.aspx
to view the step by step procedure
to file Income-tax return online.

You may also want to know

You may also want to know

Mon 0159 PM
How to file Form 677
How to file Form 10E?

How to choose correct TR form
for filing return of income?

Maore

I_":'Z:'E Your message




Enrollment of CA

eportal.incometax.gov.in/iec/foservices/#/dashboard/my-ca/add-ca
(&) [ rtal, t, fi #/dashboard dd

f;ﬁ . e-Filing anyuers Anime
Income Tax Department, Govemment of India

Dashboard e-File ~ Authorised Partners -

Dashboard » Authorised Partners » My Chartered Accountant(s) »

MITESH KATIRA -~
Individual

Y. callus v A A (]

Services ~ Grievances ~ SessionTime 3 9 | 3 4

Pending Actions -

Add CA

Add Chartered Accountant(s)(CA)

Add Chartered Accountant for PAN AKPPK7340E

Membership Number *

122877

Date of Enrollment
13-Mar-2006 49

Total Form(s) Assigned to CA (2019-20)

* Indicates mandatory fields

Name of Chartered Accountant

MITESH VINOD KATIRA

Total Form(s) Filed & Verified

0

by CA (2019-20)

Please note that: These indicators/score is as per the statistics and are for indicative purpose only, you can add any other CA also.

Valid From =

valid Till =

| 14-Jun-2021 = |

| =

india.gov.in

national portal of indis

Add

Feedback | Website Policies | Accessibility Statement | Site Map | Browser Support |

Last revi d and updated on : 14-Jun-2021

This site is best viewed in 1024 * 768 resolution with latest version of Chrome, Firefox,

ght @ Income Tax Department, Ministry of Finance,

o~ w © @
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Add authorised Signatory

Please enter the mandatory details to authorise a signatory.

Reason *

‘ Any other reason - ‘

Specify other reason *

| Manager ‘

PAN of authorised Signatory *

MName as per PAN *

IR 0

Period or Task for which authorising*

Select the relevant option of authorization

() Period for which authorising (@) Task for which authorising

Task for which authorization given *

Select M

@ Error : Task for which autherization given is
Mandatory. Please select Task for which
authorization given

% Callus ~

A A & ]

* Indicates mandatory fields



v ITR1

For individuals being a resident {other than not ordinarily resident) having total income upto Rs.50
lakh, having Income from Salaries, one house property, other sources (Interest etc.), and agricultural
income upto Rs.5 thousand.

Instructions (= (325 KB)

Schema 7| (14 KB)

Date of first release of JSON Schema 01-Apr-2021
Date of latest release of JSON Schema 27-Apr-2021
Version Change Document (Version 1.1) (169 KB)
Validations = (308 KB)

Date of first release of validation 03-Apr-2021

ITR-1 Notified Form AY 2021-22 (325 KB)



Form 15CA/CB

e'ang Anyatore Anyame . o B iadier A u A 0 Test User «
SN Trore Tox Depariment Goverert o hka = gt - Tai Dontane
ga’) e
* e-FI‘II'Ig;hAm'x Aryiime . - ) o e . . Test User
a0 = Irooms Tax Degarinerd, Govemmel of irdia e < English A A o Tax Professio

Dashboard > fo-worklist

? e-Filing Anywhers Aryime o _ - " Test User ~
. - oo Tix Degariment, Govarmmet of inda . Callus @ English AB KA o Tax Professionals (CAs
Worklis
w I Dashboard e-File ~ Pending Actions ~ Grievances ~ SessionTime 1 4 1 5 7
|
e c For You
Dashboard » fo-worklist » Acknowledgement Screen
Your one '
Profile St Form Requ
| c—
Form 1
You cal o Accepted Successfully!
Transaction ID : FOS000000069572
2020-:

The Reguest for Form F15CB (A.Y. 2020-21) has been accepted

.
Back To Worklist
(V] : .'m

.



Form 15CA/CB

©-Filing anyuters psyimo = )
g Feoms T Darerl Govermert /P8 L callus v & English v A Al o

Y e-FilinA s s

Tact llear

2) e .
Form 3CLA ® B (E) e-Fiing s Cealtev | @emine | £ @ & | 0 Test User
Trooms Tex Dspartnert, Govemmerl of da o “ Tax Professionals (CAs)
Dashboard
2021-22 Dashboard
Assessment Year Dashboard > I

Certifi
37BB|
15CB]

Certificate (

< Bacl Confirmation

Are you sure you want to Proceed to e-Verify?
2020-21

Form 15CB ®

Assessment Year Docume

the Rem

® Nature ¢

Help

e Stepby
® FAQs
items per Page: 5 ¥

¢ Back
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Non Company

AOP/BOI/Trust/AJP

Guidance to file Tax Return
Return / Forms applicable to me
Tax slabs

Deductions on which | can get
tax benefit

Update my profile details

Downloads

Tax Professionals & Others

Chartered Accountants

Reqgistration

Service Available

Downloads

Challans
DSC Management Utility
ITD Mabile App

Income Tax Returns

Firm/LLP

Guidance to file Tax Return
Return / Forms applicable to me
Tax slabs

Deductions on which | can get
tax benefit

Update my profile details

Downloads

External Agency

Registration

Service Available

Using e-Filing Portal

Website Policies
Accessibility Statement
Site Map

Browser Support

Local Authority

Guidance to file Tax Return
Return / Forms applicable to me
Tax slabs

Deductions on which | can get
tax benefit

Update my profile details

Downloads

Tax Deductor & Collector

Registration

Service Available

Contact Us

Helpdesk Numbers
Grievances
View Grievance

Feedback




What is not
s0 great?




Rectification
of Return
option not

available

Json Utility
not available
forITR1, 2
and 4 other
than TDS

Unable to
raise Refund
Reissue
Request

Unable to
File TDS
Return

File 15 CA/

Unable to

CB

\/

Filing Issues

Unable to
File Income
Tax Returns
for FY 2021

with DSC

Account Locks
if we try to
login multiple
times dues to
non-operability
of site

Trust Login
work without
DSC

E-proceedings
tab not
working

Newly Incorporated
Companies or Firms
are not able to
register themselves
on ITD Portal




TAN Number login
not enabled

Old Demand
Outstanding
not reflected

UDIN not able
to update for
last month
audit or other
certification

IT Returns in PDF
unavailable

Mismatch in PAN data is
shown when technically
there is no mismatch

in PDF unavailable DIN no not auto
populated

IT

Acknowledgments

Reporting

Issues

Grievances

selected

Old

not

Challan
number not
getting
Validated

Grievances
Registered on ITD
website are not seen
without addressing

Return processed in March 2021
now shows under processing in
view details




Way forward

Multilingual portal

Verification facility for

various stake holders

Increased connected
with agencies




Smart Tool 1 : Excel download of the details of returns filed from AY 13-14

A B L L} E F 2

Assessmer Filing Typ¢ ITR Acknowledgment No Filed By Filing Date Filing_Section

bt L ] Ly | L= | - Bt 1 Tt |

o

2020-21 Qriginal ITR-1 513573770020920 SELF 02/09/2020 139(1)
2019-20 Original ITR-1 114753200310819 SELF 31/08/2019 139(1)
2018-19 Qriginal ITR-2 BB87226010240718 SELF 24/07/2018 1359(1)
2017-18 Qriginal ITR-1 432046840080318 SELF 08/03/2018 135(4)
2016-17  Original ITR-2A 237882020060716 SELF 06/07/2016 1359(1)
2015-16  QOriginal ITR-2 695118420220815 SELF 22/08/2015 139(1)
2014-15 QOriginal ITR-2 999352880210316 SELF 21/03/2016 135(4)



Smart Tool 2 : Recent Returns Filed (Taxable income V/s Tax Liability V/s Tax Deposited)

— e-Filing Home Page, Income Tax X +

<« C & eportalincometax.gov.in,

{: e-Filing ayters o o i . v
gz%Inmerax:anmmr_cmemmmwnaa . call us AR KA i\

Dashboard e-File ~ Authorised Pariners ~ Pending Actions ~ SessionTime 3 9 : 4 8

Welcome Back, File your return for the year ended on 31-Mar-2021

For Assessment Year 01-Apr-2021 to 31-Mar-2022

@gmail.com
Logged in As .
> Tax Deposit
Self v
Contact Details Update + Recent Filed Returns .
Bank Account Update
- P . Taxable Income* Tax Liability* . Tax Deposited®
Your account is not Secure Account
secure with e-vault
Total Qutstanding Demand Nil _
w
E
3
E
£
Activity Log
Last log out Jun @, 2021, 1:31:48 PM l
Lastlog In Jun 9, 2021, 12:51:.48 PM 0

AY2019-20 AY2020-21 AY2021-22

* as per the latest order u/s<> sent to you



Smart Tool 3 : Tax Deposits (Advance Tax V/s SA Tax V/s TDS/TCS)

e-Flllng Anywhere Anyiime Y, callus ~
Incorne Tax Department, Government of Inda e

A A~ 0

Dashboard e-File ~ Authorised Partners ~ Services v Pending Actions ~

SessionTime 3 9 1 3 1

Welcome Back, File your return for the year ended on 31-Mar-2021

For Assessment Year 01-Apr-2021 to 31-Mar-2022

Logged in As

Self \ ‘ v Tax Deposit

. AY.2020-21 AY.2021-22
Contact Details Update
Total Outstanding Demand Nil

€

2

£

=L
Activity Log
Last log out

0 0 0 0 0 0
Lastlogin 0
Tota 105 pdvancs Ta; ] pasessent Tax TCS
L=

> Recent Filed Returns

> Pending Actions [l



Why no Captcha?

(%) e-Filing sapton o

oo Income Tax Degertment, Govemment of India

Individual/HUF ~

Login

PAN : AKPPK7340E

Secure Access Message

Login

| ] Please confirm your secure access message *@

Enter password for your e-Filing account

Password *

o

Forgot Password? @

< Back

Tax Professionals & Others ~

‘. callus ~ & English v

Downloads

FOu - I\ ¢ ]

Do not have an account? Register

Help

* Indicates m

andatory fields

This is a custom message that
can help you assure that you
are on correct website and
correct login (Like Many of
Banks have it on net banking
portal)

You will not be able to login
until you click this check box
even if password is already
entered.



Prime differences between Json and XML

Ease of Use

Security; Spead

JSON

JSON object has a type

JSON types: string, number, array, Boolean
Data is readily accessible as JSON objects
JSON is supported by most browsers.

JSON has no display capabilities.

JSON supports only text and number data type.

Retrieving value is easy

Supported by many Ajax toolkit

A fully automated way of deserializing/serializing JavaScript.

Native support for object.

It supports only UTF-8 encoding.

It doesn't support comments.

JSON files are easy to read as compared to XML.
It does not provide any support for namespaces.

It is less secured.

XML

XML data is typeless

All XML data should be string

XML data needs to be parsed.
Cross-browser XML parsing can be tricky

XML offers the capability to display data because it is a markup
language.

XML support various data types such as number, text, images, charts,
graphs, etc. It also provides options for transferring the structure or
format of the data with actual data.

Retrieving value is difficult
Not fully supported by Ajax toolkit

Developers have to write JavaScript code to serialize/de-serialize
from XML

The object has to be express by conventions - mostly missed use of
attributes and elements.

It supports various encoding.

It supports comments.

XML documents are relatively more difficult to read and interpret.
It supports namespaces.

It is more secure than JSON.
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