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APIs / ITDREIN

State Registrar

One side Communication Two side Communication

Banks

Stock exchanges



Why new 
Portal?

Interface for CA 
and other agencies

Interactive 
Software

Quicker Refunds Single Window



How will 
this help?

Mobile friendly

Explanatory Videos

Guided path for the users all around

• Bank interest figures

• Stock Exchange deals as reported by the stock 
brokers / exchanges

• Sale details of securities in the capital gain section 
in the ITR

• Details of deductible expenses like insurane 
premium, PPF contribution, etc. 

Auto populated items





For other agency

File Income Tax 
Forms (if 
applicable)

1

View Filed 
Forms (if 
applicable)

2

Verify Bulk 
PAN/ TAN

3

Verify PAN 
Details

4

View previous 
Token Details

5

View & Submit 
Grievances

6



Other services that the portal can provide!!







Login
Update 
Profile

Service



Profile options

















Enrollment of CA







Form 15CA/CB



Form 15CA/CB





What is not 
so great?

Sluggish speed

Data is not getting saved online

Verification for Sec. 206 AB 

Huge text documentation and help



Filing Issues

Unable to 
File TDS 
Return

Unable to 
File 15 CA / 

CB

Unable to 
File Income 
Tax Returns 
for FY 2021 

with DSC

Unable to 
raise Refund 

Reissue 
Request

Json Utility 
not available 
for ITR 1, 2 
and 4 other 

than TDS

Rectification 
of Return 

option not 
available

Trust Login 
work without 

DSC

E-proceedings 
tab not 
working

Account Locks 
if we try to 

login multiple 
times dues to 

non-operability 
of site

Newly Incorporated 
Companies or Firms 

are not able to 
register themselves 

on ITD Portal



Reporting 
Issues

IT Returns in PDF 
unavailable

IT 
Acknowledgments 
in PDF unavailable

Old 
Grievances 

not 
selected

Mismatch in PAN data is 
shown when technically 

there is no mismatch

UDIN not able 
to update for 

last month 
audit or other 
certification

Return processed in March 2021 
now shows under processing in 

view details

Challan 
number not 

getting 
Validated

Old Demand 
Outstanding 
not reflected

DIN no not auto 
populated

Grievances 
Registered on ITD 

website are not seen 
without addressing

TAN Number login 
not enabled



Way forward

Multilingual portal 

Verification facility for 
various stake holders

Increased connected 
with agencies



Smart Tool 1 : Excel download of the details of returns filed from AY 13-14



Smart Tool 2 : Recent Returns Filed (Taxable income V/s Tax Liability V/s Tax Deposited)



Smart Tool 3 : Tax Deposits (Advance Tax V/s SA Tax V/s TDS/TCS)



Why no Captcha?

This is a custom message that 
can help you assure that you 
are on correct website and 
correct login (Like Many of 
Banks have it on net banking 
portal)

You will not be able to login 
until you click this check box 
even if password is already 
entered.



Prime differences between Json and XML

Security; SpeadEase of Use



Thanks


