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ERA OF DIGITISATION IN TAX DEPARTMENT IN INDIA

E-Filing of 
TDS Returns

– 2006;

E-Filing of 
Income Tax 

Returns- 
Companies- 

2006;

Changes in e- 
Filing of TDS 
Returns from 

yearly to 
quarterly - 

2007;

Expanding 
the scope 

and era of e- 
filing 

gradually 
over the 

years;

Launching of 
E-

Assessments
in Metro 

Pilot Project- 
2016

E-
Assessments 

coverage 
expanded- 

2018
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REASONS FOR MOVING TO 
E- ASSESSMENTS

As a part of Government’s e-Governance program;

Recommendations by Shome Committee; 

Ease of doing business in India;

Eliminate face to face interaction with Government Officials and 
public;

Bring Transparency in Assessment proceedings;

In line with Global practices across developed countries;
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Announced of such 
scheme in his 

budget speech on 
February 1, 2018;

Computer 
assisted/mediated 

assessment and 
computer-based 

assessment;

eliminate person- 
to-person contact in 
the Tax Department

for greater 
transparency in 

assessment
procedures;

Deputation of two 
officials for one 
assessment case 

will aid in increased 
level of monitoring
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• Expansion in  future  to  other  cities is  also  in line.  In  the  
pilot project launched in 2016, 60,000 limited scrutiny cases 
and a few full scrutiny cases have been successfully 
conducted.

• e-communication  is  expected  to  be  voluntary  and  
taxpayers can  opt  whether  to  conduct  their  dealings  over  
e-system  or through   the   existing   procedure   of   manual   
submission   of documents at the tax office

• functionality to conduct the e-proceedings would be available 
for  all  types  of  notices,  questionnaires  and  letters  issued 
under various sections of the I-T Act
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• Section  2(23)  of  the  Income  Tax  Act,  1961,  amended  the 
definition  of  “hearing”  effective  1.6.2016  and  now  
includes communication  of  data  and  documents  through  
electronic mode.

• Board  had  issued  a  revised  format  of  notice(s)  under  
section 143(2) of the Act.

• Para 3 of these notice(s) provided that assessment
proceedings in cases selected for scrutiny would be conducted 
electronically   in   ‘E-Proceeding’   facility   through   assessee’s 
account in E-filing website of Income-tax Department.
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Instruction No. 01/2018 dated 12.2.2018

• Procedure outlined in revised 143(2) notice(s) for conduct of 
assessment proceedings electronically;

• Except for search related assessments, proceedings in other 
pending scrutiny assessment cases shall be conducted only 
through the ‘E-Proceeding’ functionality in ITBA / filing.

• Cases where the concerned assessee objects to conduct of 
assessment proceedings electronically through the ‘E- 
Proceeding’ facility, such cases, for the time-being, may be 
kept on hold.
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• Upgradation of VSAT Connectivity to facilitate e-assesments
• In accordance with target stipulated in Central Action Plan for 

financial year 2017-18, may undertake and complete only ten 
percent scrutiny cases (which are getting barred by limitation 
on 31.12.2018)
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• Enquiry before assessment in electronic mode

• notice shall be issued electronically and delivered 
upon the assessee in his ‘E-Filing’ account;

• response electronically in compliance with notice 
under section 142(l)(ii) of the Act, the concerned 
assessee shall verify it in the  manner prescribed 
under Rule 14 of Income-tax Rules, 1962
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• Use of digital signature by Assessing Officer:
• All departmental

orders/communications/notices  being  issued  to  the  assessee  
through the   ‘e-Proceeding’   facility   are   to   
be   signed digitally by the Assessing Officer

• Time  for  compliance:  Online  submissions  
may be   filed   till   the   office   hours   on   the  
 date stipulated for compliance.
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• Availability of facility for electronic submission of documents in 
time barring situation or where case has been finally heard by 
the Assessing Officer:

• The  facility  for  electronic  submission  of  documents  through  
‘E- Proceeding’  shall  be  automatically  closed  seven  days  
before  the time barring date.

• In   other   situations,   upon   completion   of   proceedings,   
before passing   the   final   order,   concerned   Assessing   Officer,  
 on   his volition,  shall  close  the  e-submission  facility  after  
mentioning  in electronic order sheet that ‘hearing has been 
concluded’.

• However, if required, in exceptional circumstances, the concerned 
Assessing   Officer   may   enable   further   filing   of   submissions
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• In  assessment  proceedings  being  carried  out  through  the  
‘E- Proceeding’  facility,  a  particular  proceeding  may  take  
place manually in following situation(s):

• where  manual  books  of  accounts  or  original  documents  have  
to be examined;

• where  Assessing  Officer  invokes  provisions  of  section  131  of  
the Act    or    a    notice    is    issued    for    carrying    out    third    
party enquiries/investigations;

• where  examination  of  witness  is  required  to  be  made  by  the 
concerned assessee or the Department;

• where  a  show-cause  notice  contemplating  any  adverse  view  
is issued by the Assessing Officer and assessee requests for 
personal
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Additions vide Instructions no. 3/2018

• Assessments to be framed under Section 153A/153C/147 and 
144 of the Act;

• Set Aside Assessments
• Assessments of Non PAN Cases
• Assessees who do not have e-filing account;
• Cases where requisite bandwith is not available;
• Earlier substantial hearings have been completed in physical 

mode;
• Exceptional cases where jurisdiction PCIT/CIT directs for issues 

being complicated based on circumstances beyond the control 
for administrative purposes
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Maintenance of 
Records Electronically

• Maintenance of ‘Record’ in
thecontext of ‘E-Proceeding

• In  cases  being  assessed  through  ‘E- 
Proceeding’,  from  now  on,  as  far  
as possible, case-records as well as 
note sheet     of     proceedings     shall  
   be maintained electronically.
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Logon the 'efiling' Portal w w w.inco meta x in dia e fil in g. 
go v. in 
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The user has an option to opt-for/opt-out of e-Proceeding 
at any time.
By default, 'Opt for e-Proceedings' is selected as Yes.
To  opt-out  e-Proceeding,  click  
'Change'
To  opt-for  e-Proceeding,  click  
'Change'

Click  
Confirm
Click  
Confirm
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Note:The users will not be not allowed to submit the
online response, if 'No' is
selected

for 'Opt for
e-
of the

Proceedings', however, user
can proceeding.

view
details
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Go to the 'e-Proceeding' menu located at upper-middle side of the page ⇒ Click 'e- 
Proceedings' ⇒Click Proceeding Name link under 'Proceeding Name' tab ⇒ All 
notices/intimation/letters available for that particular proceeding will be listed. Click on 
Reference Id link available for each notice /intimation/letters to view /download the details.
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If status of the response reflects as 'Open', then the users can submit the response until 6 PM 
(IST), 7 days prior to the proceeding limitation date.
If status of the response reflects as 'Re-enabled by AO', then the users can submit the response 
until 6 PM (IST) of the proceeding limitation date.
If status of the response reflects as 'Closed' or 'Closed by AO', then the user is not allowed to 
submit the response.
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Click Submit provided at 'Response' column against the appropriate notice 
'continue'
Note:
Maximum characters allowed in remarks field is 1000 characters.

Click

The file name of the attachment should not exceed 100 characters and the file name 
should not be repeated.
Maximum of 10 attachments allowed for one particular notice/intimation/order and 
maximum size for each attachment should not exceed 5 MB.
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Essentials of Submissions

• Matters to be included
• Judgements

Covering Letter 
for

Submissions

• Evidences in support of claim
• Proofs

Attachments 
for 

submissions

• Resolution
• Visibility

Scanning of 
documents
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Step- 4– Communication from 
Department
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Step-5 : Noticing the reasons for 
selection
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Step 6 : Validation & Reason for 
selection
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Step-7 : Replying to the reasons with 
supporting evidences
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Step-8 -Verification of submissions 
before final uploading
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• The submission can be e-Verified using DSC or EVC
• To view the submitted response - Click Here
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• Mozilla Firefox (version 22.0,
21.0,
20.0 and above)• Google Chrome (version 26.0.x,
27.0.x, 28.0.xand above)

• Internet Explorer (version 9.0,
10.0and above)

• Safari (version 4.0, 5.0and above)
• OPERATING  SYSTEM  -  Windows  XP 

with      Service      Pack      
3/Windows 7/Windows  8/  Latest  
Linux  and  Mac OS 10.10(OS X 
Yosemite)
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• Software and Hardware
• Willingness & Approach
• Internet connectivity and Website 

operations
• Deadlines & Due Dates
• Approach
• Other Issues
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Another Cause of
Concern

CPC acts as a 
preserver of 

the 
Information.

Data given by the Assessee shall 
be preserved for life time.

It’s a Data 
Centre of all 

the 
information 

collected and 
information is 
cent percent 

reliable;
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• Any Questions

• Thank You
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Compiled by CA Avinash Rawani 
Rawani and Co,

Chartered Accountants
801, 765 Flyedge, S.V.Road, Near 
Kora Kendra Flyover, Borivali West, 
Mumbai 400092 E-mail : a  vinash@ 
car aw ani. com  Website:  w w w . car 
aw ani. com 

• The  views  stated  in  the  material  and  also  discussed  are  purely  of  the  compiler  for  the
discussions at the Study Circle and should not be used for any legal interpretation. Any
decision  to  be  taken  by  the  user  of  this  information  is  to  be  taken  after  studying  the
requisite  provisions  of  the  respective  Act  and  specific  applications  to  particular  client.
Neither  the  compiler  nor  the  study  circle  shall  be  responsible  for  the  same.  f  the  saidinformation is  reproduced  or  published in the  interest  of  the  profession,  would  humbly request to inform 
to the Compiler about the same.
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